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About HelloPower

HelloPower

China’s leading mobility and local service platform

World’s largest retailer and China’s 
largest digital bussiness platform

Global leader in lithium-ion development 
and manufacture

China’s largest digital payment and fintech platform

Shareholder

Shareholder

Strategic Partner

Parent Company

 Jointly founded by Hello Inc., Ant Group and CATL in 2019
 China’s leading two-wheeler energy and service provider



HelloPower: Business Layout
HelloPower
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Leading two-wheeler energy and service provider



HelloPower: Swap Solution
Shared E-Bike

Food Delivery
Express Delivery

Individual Users

 Time Saving

 No Endurance Anxiety

 Security Assurance

 Delivery Efficiency

 Energy Stability

 Asset Management

 Security Assurance

 Operation Efficiency

 Asset Management

 Security Assurance

Cabinet Data
User Data

Hardware DataCabinet
APP

EV
Battery

Near Control

Battery Data

SaaS/PaaS

Battery Data

Battery Data EV Data



HelloPower: Charge Solution

Battery Data

Pile Data User Data
Hardware DataCharge Pile

APP

Pubilc 
EVs

Public 
Batteries

Battery Data

SaaS/PaaS

Neighborhood

Scenic AreaBusiness District

Industrial District

 Recharge Convenience

 Asset Utilization

 Cost Saving

 Security Assurance

TIME ENDURANCE CONVENIENCE COST

SWAP 10 SECONDS NO LIMIT HIGH DEPENDS

CHARGE 4-8HOURS 30-80KM MEDIUM LOW



HelloPower: Service Center Solution
One stop service center for two-

wheeler users

EV

Rent Retail Maintainence

Battery

Swap Rent Retail



HelloPower: Product Layout

48V Battery 6-Slots 
Swapping
Cabinet

Charge Pile

Swap Products

Intergrated Recharge Station

Charge Products

60V Battery

72V Battery

10-Slots 
Swapping
Cabinet

EVs
Two-Wheeler EVEnergy Station



HelloPower: Battery
2,000+ Times Cycle Life

Hello Intelligent BMS

IP67 Waterproof

4G IoT Communication

OTA Upgrade

Specification
Voltage 48V/60V/72V
Capacity 25-50Ah

Input Temp -10°C ~ 60°C
Output Temp -10°C ~ 65°C
Input Current 25-45A

Output Current 40-60A



HelloPower: Swapping Cabinet
6 Seconds Seamless Swap Experience

24*7 Hours Unattended Operation

CQC Certification

4G IoT Communication

Intelligent Water Fire-fighting System  

Specification

Slots 5/6/10/12

Rated Power 5.5-7.7kW

Rated input voltage AC 220V 50HZ

Allowable input voltage range AC 184V～276V

Output voltage range DC 48V～75V

Rated output current 10/15/25A



HelloPower: Charge Pile
Auto Uncharged System

24*7 Hours Unattended Operation

Antiflaming and Lightest Shell

IoT Communication

OTA Upgrade

Specification

Rated input voltage 220V

Frequence 50HZ

Rated output current 5A

Output Type 10-Gates



HelloPower: EVs

Specification

Motor Power 1500-5000W

Speed 55-100km/h

Climb Degree 15-30°



HelloPower: Certificates & Patents

Certificates: First CQC Company Patents: 526 Granted Patents 



HelloPower: Partnership



HelloPower: Contact Us

Edric Yang Richard Hu

China & Overseas Business Director Overseas Business Manager

Tel: +86 18019760868 Tel: +86 13582173439

Email: yangweiwei09127@hellobike.com Email: huyachao784@hellobike.com

HelloPower HelloPower



Thanks



About Hello
Founded in 2016, Hello Inc. (formerly known as Hello) is a leading mobility and local service 
platform in China.

600M
Total Users

20M
Certified dirvers

63B km
Total distance 

3M tons
CO2 Reduction  

One stop solution of mobility and local services

Hello Bike Hello e-Bike Hello Carpooling Hello Power Hello Car Rental

Other 
Local 

Services Online 
advertising

service
Driver 
service

Hello Ride-
hailing

Hotel 
reservation

Ticket 
reservation

Pet 
service

Delivery
service



Our Journey

2017 - 2018 From 2021 onwards

 Launched Hello Carpooling

 Jointly established Hello Power

 Launched Hello e-Scooter 

 Launched Hello Ride-hailing, online 
advertising services and other local services Launched Hello Bike

 Launched Hello e-Bike

 The first to launch free-deposit policy

No.1
Shared two-wheeler service 
provider in China

No.1
Carpooling marketplace in 
China

2019 - 2020

 Launched Hello Car Rental

 Launched driver service

 Broke into global market with HelloRide，HelloFintech 
and HelloPower

No.2
Online car rental platform in 
China


